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1. Onwucanue nokasareneil, KpUTEPUEB U IKaJ OLEHUBAHUS KOMIIETEHIIUH
Iloka3aTenu u KpuTepun

OO0BEKT ITokazaTenu onieHUBaHUS Kputepuii onenuBanus
OLIEHKHU c(hOPMUPOBAHHOCTH KOMITCTEHITUU pe3yIbTaTOB OOYUECHUS
Husknii ypoBeHb
3HaHU .
’ I[Toporoselit ypoBeHb YpOBEHb PE3y/IbTATOB
YMEHUS,
. oOyueHus
HaBBIKA bazoBblit ypoBeHb
He HUZKe MOPOroBOro
oOyyJaromerocs

Bricokuii ypoBeHb

[Ixama onieHnBaHus

[Tokazarenu XapaKkTepUCTHUKAYPOBHS CHOPMUPOBAHHOCTH KOMITCTCHIIMU [lIkana oneHuBaHUA
OIICHUBAHHSA
Huzkwid Komnerennus He cdopmumpoBaHa WIH CcPOpPMHpPOBaHA HE B He 3auteno
YpOBEHB momHOH  Mepe. Teopermdyeckoe COIOCpKaHWUE  IPOTPaAMMEI

0o0y4eHUs: OCBOGHO YAacCTUYHO WM HeocBoeHo. HeoOxommmble
NpaKkTHYeCKUe  HaBbIKM  paboTel  HEe  COPMHUPOBAHBI.
BonbmMHCTBO  MPETyCMOTPEHHBIX  HPOTPaMMON  OOyYeHUs
3alaHuil HE BBINIOJIHEHO, WM BCE BBINOJHEHHbIE 3aJaHus
conepar rpyObple OMmMOKM, WIM KauyeCTBO HX BBIMOJHEHHS
OIICHEHO YHCIIOM OaJlIOB, OJM3KUM K MUHIMAJIHHOMY.

IMoporossrit CdopMupoBaHHOCTB KOMITETECHINN YZIOBIIETBOPSIET 3auTeHo

YPOBEHB MUHUMaJIBHBIM TpeGoBaHusAM. TeopeTudeckoe cofep)kaHue
IporpaMMbl  OOydeHHsI OCBOEHO dYacTH4yHO. HekoTopsie
MPAaKTHYECKHE HaBBIKM pPabOTHl He chopMupoBaHsl. MHorue
NIPEAYCMOTPEHHbIE ~ MPOTpaMMoOi  OOydeHWs  3aJaHusi  He
BBITTOJIHEHBI, JINOO KAa4eCTBO BBIIOJTHEHUS HEKOTOPBIX M3 HUX
OIIEHEHO YMCJIOM OAIIOB, OJM3KUM K MHHHUMAJIEHOMY.

BazoBbrit ChopMupOBaHHOCT, KOMIIETEHIIMM ~ yJIOBIETBOPSIET 0a30BBIM 3a4TeHo
YPOBEHb TpeOoBaHusAM.  TeopeThueckoe  COJEpKAHUE  MPOrPaMMbI
00yuYeHHsT OCBOCHO TMOJIHOCTHIO, Oe3 MPOOENIOB, WM OCBOCHO
YaCTUYHO, HO TPOOENBl HEe HOCIT CYIIECTBEHHOTO XapaKTepa.
Hekotopeie mpakTHYecKHe HABBIKH pPabOTBI C OCBOCHHBIM
MarepuagoM c(hOpMHPOBAHBI HEJ0CTAaTOYHO. Bce
MIPEyCMOTPEHHBIC MPOrpaMMOi 00yUYCHHS 3aJaHUS BHITIOTHEHEI,
KauyecTBO BBINOJHEHUS HH OJHOTO M3 HHUX HE OIICHEHO
MHUHUMAJIBHBIM YHUCJIOM 6ann013, HeKOTOpBIe BH/IbI BallaHI/Iﬁ

BBITNOJIHEHEI C OIIMOKAMH.




Beicokuii ChopMHUPOBAHHOCTh KOMIICTCHIMH YIOBICTBOPSCT BBICOKUM 3a4yTeHo
YPOBEHb TpeOOBaHUSAM. Teopernyeckoe colepikaHue HPOrPAMMEI
0o0y4eHUst OCBOEGHO IOJIHOCTBIO, Oe3 mpobenoB. HeoOxoxnmble
MPaKTHYECKUE HABBIKA pabOThI C OCBOCHHBIM MaTepUaioM
cthopmupoBansl. Bee mpeaycMoTpeHHBIE IPOTPaMMOM 00ydeHHs
3aJaHMS  BBIOJNHEHBI, KAuecTBO HX  BBINOJHCHHS WA
OONBUIMHCTBA W3 HHUX OLEHEHO YHCIOM O0aiioB, OMH3KUM K
MaKCHMAIIbHOMY.
Ornucanue MKaJIbl OLICHUBAHUS
[Inanupyemblii ConeprkaHue IMIKaJbl OLICHUBAHUS
pe3yabTar He 3aureno 3auTeHo 3auTeHo 3auTeHo
OCBOCHUA
KOMIIETEHIIUU
I10 3TalamM
Hecnoco6HOCTB OO6yqatomntmiics OO0yqatomntmiics Obyuarommiics
oOyugarormerocs croco0eH JIEMOHCTPHPYET JEMOHCTPHPYET
CaMOCTOSTENIHLHO CaMOCTOSTEIIHHO CIOCOOHOCTH K | CrocOOHOCTh K
OPOAEMOHCTPH- OPOAEMOHCTPH- CaMOCTOSITEIBHOMY | CAMOCTOSTEIIBHOMY
poBaTh HaJIM4yue poBaTh HaJIM4yue MMPUMEHCHUTIO IMPUMCHEHUTIO 3HAHUN B
3HAHUM IIpU | 3HAHUHI IIpY | 3HAHUU JJs BBIOOpE criocoba pelieHus
3 peuicHun TI/IHOBI)IX/ peuicHun TI/IHOBLIX/ peuicHuA HeTI/IHOBLIX/OpI/IFI/IHaHLHI)IX
HaTh CTaHJApTHBIX CTaHJApTHBIX TI/IHOBI)IX/ 3a[[aHPII>i u npu
3agaHui 1O | 3agaHMii ¥ TPH | CTaHAAPTHBIX U | KOHCYJIbTATHBHOM
o0Opasuy. KOHCYJIbTATUBHOW | aHAJOTHMYHBIX UM | ITOJIEPKKE
HOAICPIKKE N0 | 3aJaHMil B IOJHOM | MEXIUCLUILTHHAPHBIX
Croco0aM M 3TanaM | COOTBETCTBUH € | IPHYUHHO-CIICACTBEHHBIX
UX PELICHHUS. obpasuoM CcBsI3eil.
peLICHHUSL.
OtcyTcTBUE y | OOyyarommiics OOGyuarouuiicst OOyuaronmiics
obyuatorerocs JIEMOHCTPUPYET JIEMOHCTPHUPYET JIEMOHCTPUPYET
CaMOCTOSATENILHOCTH | CAMOCTOSITEILHOCTh | CAMOCTOSITENIEHOE | CaMOCTOSITEIILHOE
B IIPUMEHEHNUH | B IIPUMEHEHUH | IPUMEHEHUE IIPUMEHEHUE YMEHUH
YMEHUII  pElIeHUs | yMEHUM peUIeHMs] | YMEHUH PELIEHUs | PEelIeHus
y TI/IHOBI)IX/ TI/IHOBI)IX/ THIIOBBIX/ HeTI/IHOBI)IX/OpI/IFI/IHaHBHI)IX
MeTh CTaHJapPTHBIX CTaHJapPTHBIX CTaHJapTHBIX U | W TP KOHCYJIbTATUBHOM
3aJIaHUH N0 | 3agaHMii W TPH | aHAJOTMYHBIX MM | HOJAIEPXKKE
o0Opasuy. KOHCYJIbTATUBHOH | 3aaHHil B IOJHOM | MEXKAUCUUILTMHAPHBIX
HOICPIKKE N0 | COOTBETCTBMM  C | MPUYMHHO-CJICJCTBEHHBIX
crmocobaM | 3TanaM | odpasnom cBsI3eil.
UX pELICHHSI. peLICHHSL.
HecnocoOHOCTE OO0yJatomtmiics OO0yJatontmiics OObyuarommiics
CaMOCTOSTENIHHO JIEMOHCTPHUPYET JIEMOHCTPHUPYET JIEMOHCTPHPYET
OpPOSIBUTH ~ HABBIK | CAMOCTOSITENIBHOCTD | CAMOCTOSITENIFHOE | CAMOCTOSITEIBHOE
peuicHus THUIIOBBIX/ B MIPUMECHCHUU IIPUMEHCHUE MPpUMCHCHUE HaBBbIKa
CTaHIAPTHBIX HaBBbIKa 10 HaBBbIKa peuieHuA peuICHuA
3a£[aHPII>i 10 TI/IHOBI)IM/ SaﬂaHI/Iﬁ B IIOJIHOM HeTI/IHOBI)IX/OpI/IFI/IHaHI)HBIX
o0pasily MOBTOPHO. | CTaHIAPTHBIM COOTBETCTBUH C | M TpU KOHCYJIbTaTUBHOM
Bnanets 3aJaHMSIM M TIpH | 00pasiom UX | TOAAEpIKKE
KOHCYJIbTATUBHOM | PELICHHUS THIOBBIX/ | MEXKIAUCUUILTMHAPHBIX
HOAZCPKKE N0 | CTaHZapTHBIX U | NPUYMHHO-CIICICTBEHHBIX

crioco0aM " 3Taram
UX PEUICHUS.

AHAJIOTUYHBIX WM
3aJaHUA B IOJIHOM
COOTBETCTBUHU c
obpaszom
peueHus.

CBS3EH.

2. TumnoBbIe KOHTPOJILHBIC 33aHusl, HEOOXOIUMBIC JJIs OIICHKH 3HAHWW, YMEHUH, HAaBBIKOB
U (WIK) ONbITA AEATEIBHOCTH




2.1 IlpomesxyTouyHas arTecTanus Mo 3aJaHusIM TpyIIbl 1, rpynmsl 2, rpynmnsl 3

2.1.1 3a,I[aHI/I$I I'pyHlIibl 1, IMO3BOJIAIOINUE OLCHUTH 3HAHWA W YMCHHA BBIACIATH KIHOUCBEBIC
HpO6JIeMBI N MCTOABI UX PCIICHUA.

[IpumepHusie TUIIOBLIE/cTanaapTHble Bompockl OITK-5, YK-2

1. ®ynkuun ynpasinenus npoekramu. CTpyKTypH3alus Kak OCHOBA yIIPABJICHUS IIPOEKTOM.
OIIK-5, YK-2

2. CucTeMHBIH MOAXOJ K YIPABJICHUIO MIPOSKTAMHU: IIeJIU MPOEKTa, TPEOOBAHUS K IPOECKTY.
[Toacuctemsr ynpasnenus npoekramu. OITK-5, VK-2

3. Iogxons! k ynpasienuto npoekrom. [Iponeccr ynpasnenus npoekrom. OIIK-5, YK-2

4. Buemnss cpena nmpoekrta. Ctannaptsl ynpasienus npoekramu. OITK-5, VK-2

5. MudopManonHbple TEXHOJOTHUH YIpPaBICHHUS NpOeKTaMu. [IpUHIUNBI MOCTPOCHHS
cucreM uHpopmarnmonHoro odecreueHus. OINK-5, YK-2

6. IlocnenoBaTeIBHOCTh TPOLEAYP VYIpaBiIeHUS MpoekToM. (OCHOBHBIC MPONEIYPHl U
npoueccsl ynpaieHus npoektom. OITK-5, YK-2

7. Knaccudukanuy npoekToB. YUacTHUKHU MpoeKTa. [IpoeKkTHbIN LUK, 3a1auu yIpaBlieHUs
npoektamu. Konnenmus ynpasnenus npoektamu. OIIK-5, VK-2

8. CranmapTsl ynpasieHHs MpOeKTaMu. MexayHapoaHas cepTh(UKanus 1Mo yIpaBICHUIO
npoektamu. OIK-5, VK-2

9. Omnucanne npoekta. OKpyKeHHE MPOeKTa. JTambl )KU3HEHHOTO IHKIia nmpoekra. OIIK-5,
YK-2

10. OOure MpUHIUIBI TTOCTPOCHUST OPTAaHU3AMOHHBIX CTPYKTYP YIPABJICHUS MPOCKTaAMH.
OIIK-5, YK-2

11. XapakTepuCTHKH TNPOEKTa, TMOHSATHE «IIPOCKTHOTO TPEYTOJIbHUKA», BUIBI MPOEKTOB,
nporpammel u noprdenu npoektos. OIIK-5, YK-2

12. Vupasnenue npoeKTamMu, OCHOBHBIC IPHYUHBI IIPOBAJIA MPOCKTOB, KIFOYEBHIE (DaKTOPHI
ycnexa npoektoB. OIIK-5, YK-2

13. CraHmapTthl yrpaBieHUs MPOeKTaMu, 00JacT 3HAHUA B yrpaBiieHuH npoektamu. OITK-
5, YK-2

14. Kusnennblii mukn npoekta. ['pynmsl mpoueccoB B ympaieHuu npoektamu. OITK-5,
YK-2

15. Creiikxonaepsl MpoeKTa, WACHTUGHUKAIMS U aHamu3 crerikxomaepos. OIIK-5, YK-2

16. Komanja mpoekra, pyKOBOJUTENb MPOEKTa, KitoueBble poiu B npoekre. OIIK-5, YK-2

17. Vupasnenue tpeboanusmu. OIIK-5, YK-2

18. VcraB npoekra, cogep:xkanue ycrasa nmpoekra. OITK-5, YK-2

19. Omnenka cTOMMOCTH B SKOHOMIUYECKOH A dexTruBHOCTH mpoekTa. OIIK-5, YK-2

20. Crpyxkrypnas aexommnosunus. OIIK-5, YK-2

21. Mertoas! orieHkH napameTpoB npoekra. OIIK-5, YK-2

22. CereBoii rpaduk, KajJeHIapHOE TUIAHUPOBAHUE, y3€ll 3aauu, BUIbI JOTMYECKUX CBSA3EH
pabot mpoekra, kputrueckuii mytb. OIIK-5, YK-2

23. IlnanupoBaHHe M BBIPAaBHUBAHHE HCIIOJIb30BAaHUS PECYpCOB, MaTpHUIla paclpeaesieH s
OTBETCTBEHHOCTH, KAIBKYJISIHUS 3aTpaT 1o npoekty. OIIK-5, YK-2

24. VYnpaBieHne KOMMYHUKaLUsAMH, Ka4eCTBOM, yenoBeueckuMu pecypcamu. OIIK-5, VK-
2

25. Cucrema koHTpoJs peanuzanun npoekra. OIIK-5, YK-2

26. IMpunmuns! popmupoBanus komanas! mpoekra. OIIK-5, YK-2

27. MOHUTOPHHT U KOHTPOJIb MMPOEKTa, METO bl MOHUTOpHHTA U KOHTpoJst. OIIK-5, VK-2

28. Konrtpons m3menenuii B mpoekre. OIIK-5, VK-2

29. 3asepenue u 3akpbitTie mpoekra. OIIK-5, YK-2



30. Meron After Action Review. OIIK-5, YK-2
Komnerenmus OIIK-5, YK-2:

2.1.2 3amanus Tpymibl 2, MO3BOJISIIOIIAE OIICHUTH 3HAHMS, U YMCHHSI MOJIH30BATHCS UMH MPU
pEIIeHUU TUIOBBIX/CTaHJAPTHBIX 3a]1a4.

[TprMepHBbIC TUTIOBBIC/CTAHAAPTHBIC 331a4H

Komnerennusa OIIK-5, YK-2:

3ananme 1.

Keiic «Co3nanue nieHTpa 00CIy>KuBaHuss a0OHEHTOBY

WNuctpykuus: Bam Heo0X0AMMO, 03HAKOMHTBCS C IPUIIOKEHHBIM KEHCOM U pa3padoTaTh MPOEKT
yCTaBa.

Coznanue Llentpa oOcimyxuBanusi aOOHEHTOB.

Hcxonnas undopmanus

Kommanusi-onepatop MoOuinbHOH cBsi3n  «Diaukom» 03a004eHa TONOXKEHHEM JIel  C
OpraHu3aiyeil KIMEHTCKON cepBHCHON ciyxObl. [lo Mepe TOoro, kKak yBEeIWYHBAECTCS YHUCIO
KJIMEHTOB KOMIIAaHMM, a0OHEHThl BCE 4Yallle HE MOTYT CBOEBPEMEHHO CBS3aThCSA CO CIIYKOOii
TEXHUUYECKOM TOJACPKKH U3-3a TMeperpykeHHocTu TenedoHHbIX nuHui. Ilpu 3TOM
3HAYMTENIbHAST YacTh JO3BOHUBIIUXCS XOTAT IMOJIYYUTh OTBETHI Ha COBEPIIECHHO OJIHOTUITHBIC
BONpOCH - «Kak akTUBHUPOBATH HOBYIO KapTy Ipenomnatsl?y», «Kak Tapuduuupyorcs 3BOHKU B
HOuHOe BpeMmsi no TapudHomy minany «®Dmu Ilpo»», unu, nanpumep, «llonagaer nu craHus
[lerymku B 30HY yBEpPEHHOM CBS3M COTOBOW ceTH KOMMaHuUU?». TeM He MeHee, Ha KaKIbIi
3BOHOK BBIHYX/ICHbI OTB€YATh ONEPATOPbI, 3aCTaBJIsAsA IIPU 3TOM BBICIYIIMBATh KOPOTKUE T'YAKU
«3aHATO» TE€X KIUEHTOB, MPOOJEMBbl KOTOPBIX JEHCTBUTENBHO TPEOYIOT «UEIOBEYECKOTO
Y4ACTHUS».

AHanmM3Upysl CJIOXKUBIIYIOCS CHUTYallMIO, CHCIUAIUCTBI KIMEHTCKOW CIyKObl «Diaukomar
o0paTuiii BHUMaHHUE HA TO, YTO aHAJIIOTMYHBIEC MTPOOJIEMBI HCTIBITHIBAET OOJIBIIMHCTBO KOMITAHUA,
4yeil Ou3Hec TpeOyeT IOCTOSSHHOTO OOIICHUS C OOJBIIMM KOJHMYECTBOM aKTYIbHBIX U
MOTEHLUANBHBIX KIMEHTOB. bonee Toro. M3 oOmieHus ¢ pyKOBOJACTBOM HECKOJBbKUX BHOBB
chOpMUPOBAHHBIX (PUPM, TMPETOCTABISIONIMX pa3IUYHbie WHEOOPMAIMOHHO-CIIPABOYHBIC
YCIIyTH, BBISCHUIIOCH, YTO JIMIIb OTCYTCTBHE HEOOXOAMMOW HOMEPHOW €MKOCTH W JIFOJICKHX
pecypcoB He TO3BOJISIET MM Pa3BEPHYTh MOJHOMACIITAOHBIM OW3HEC, CBA3aHHBIN C BbIIaveH
pa3MYHBIX CIpaBOK MO TenedoHY B peanbHOM MaciiTabe BpeMeHU. A TpeICcTaBUTENN
oOciyxuBatonieil coTpyaHukoB «®daukomay aaBOKAaTCKOM KOHTOPHI MOKaJIOBATUCH KaK-TO, YTO
OXOTHO JaBajiy Obl O TeaeQOHY COBETHl IOPUIANYECKH OE3rpaMOTHOMY HACEIEHHUIO, HO
COBEPIIICHHO HE MPEJICTABIISIIOT ce0e, KaKUM 00pa3oM UM 3a TaKHE COBETHI OYIYT IJIATUTh.
[Tocne aHanu3a CIOXKHUBLICICS CUTYallMH, AHAIUTUKKU ['pyMIbl CTPATETUYECKOTO MJIaHUPOBAHUS
KoMIaHuM «DIMKOM» MPULUIA K BBIBOAY O LIE€JIECO00PA3HOCTH CO3JaHUSI B COCTaBE KOMIIAHUU
[lentpa oOcmyxuBanus aboneHtoB (Call Center). LlenTp oOcmyxuBaHus aOOHEHTOB - ATO
Ou3Hec-Tojpa3ieleHle, OCHAIEeHHOE BCEM HEOOXOAMMBIM JIJIsl pUeMa 3HAYUTEIbHOro o0bemMa
MOCTYMAaOMMX TenehOHHBIX BBI30BOB W oOOpaiieHuil yepe3 MHTEpHET ¢ UX MNOCHEAYIOIIeH
00paboTKO#l U mepeaapecanueil B 3aBUCUMOCTH OT cojepkanus. [lepsonagansHo [[OA Oyner
HCIIONIb30BAThCS JJII COBEPIICHCTBOBAaHUS pPAOOTHl KIUEHTCKOW CHy>KObl KomMmaHuu. bymyt
pean30BaHbl TEXHUYECKUE PEIEeHUs, MMO3BOJISIONINE B aBTOMaTHUYECKOM PEXHUME OTBEYaTh Ha
HauboJee YacThle BOMPOCHI MOIh30BaTENe MOOMIIBHOM CBSI3U (HOJIS TAKUX THUIIOBBIX BOIIPOCOB,
0 pa3HbIM oIleHKaMm, konebnercs or 20 nmo 40%), a Takxke NPEIOCTaBIATh PaA3TUUHYIO
uHpopmaimio o0 yciyrax u Tapudax. B mampHeiimem LleHTp OymeT mpuMEHSThCS W IS
OKa3aHHs KOMMEPYECKHX YCIYT CTOPOHHUM OpraHM3alMsaM JJIs peali3alii pa3IudHbIX (opM
AIIEKTPOHHONH KOMMEPIINH, OKa3aHUsI WH()OPMAIMOHHO-CIIPABOYHBIX YCIYT W MPOBEACHUS Tele
MapKeTHHTA.




[Ipu xommepueckoi skcmmyatanuu LleHTpa oOcmykuBaHus aOOHEHTOB, YCIYrH OyayT
OKa3bIBaTHCS Ha CICIYIONIMX CETMEHTAX PhIHKA:

- O6cnyxuBanue npennpustuii (Business to Business, B2B) - mpenocraBienue ycmyr
CTOPOHHHUM OPraHH3alHUsAM Ha KOPIIOPATUBHOM (BEPTUKAIEHOM) PHIHKE;

- OO6cnyxxuBanue KIMEHTCKHX ciy’)k0 (Business to Business to Customer, B2B2C) -
Ipe0CTaBICHHE MPEATIPUATHIM YCIYT, CBSI3aHHBIX C UX B3aMMOOTHOUIEHUSIMU C COOCTBEHHBIMH
KJIMEHTaMH,

- O6cnyxuBanne Hacenenust (Business to Customer, B2C) - mpemocrtaBieHue yciyr
YaCTHBIM JIMI[AM U OTACIBHBIM MPEACTABUTEISAM MPEIIPUATUSM Ha TOPU3OHTAIHHOM PBHIHKE.
Llentp oOcmyxuBaHHS aOOHEHTOB CMOXET IPEUIOKUTH KIMEHTCKUM CIIYy)KOaM pa3IndHBIX
OpeANpUsATHA, pabOTAIOMIMX Ha TOPU3OHTAIBHBIX PBIHKAX, CJIEIYIOLIME OCHOBHBIE (OPMBI
YCIIYT:

CB00OOAHBIH OT omIaThl TenedoH.

®dupma monydaeT oAuH HOMeEp I TelaedOoHOB cBOMX cIykO (oTaenenuit uau Qrmanos). Ha
ATOH JIMHUYM MOTYT OBITH peKjiaMa U MH(OpMaIs KOMIIaHUH, IPHEM 3aKa30B. KiIMeHTHl MOMHSAT
TOJBKO OJMH HOMEp, 3aKpeIUICHHBIN 3a (UPMOH, HO MX BCE BXOMAIINE 3BOHKHM HMPUXOIUT B
HY)KHYIO UM Ci1y’)kOy. 3BOHKM KJIMEHTOB oOIlIauuBaeT (upma-Buajenen Homepa (B CHIA ans
TaKUX Tel1e(hOHOB UCIONB3YIOTCS HOMEpa, HaunHaromuecs ¢ «800»).

TenedoH ¢ MOBBIMIEHHOW OTUIATOM

VYeayra Uit KOHCYJIbTalMOHHBIX, MH()OPMAMOHHBIX M JOCYTOBBIX (DM M CHELHAIUCTOB,
HarpuMmep, IOPHCTOB, yuuTened W Bpadedl. KimeHTHl omaunBaioT Tesie()OHHBIE 3BOHKH II0
HOBBIIICHHOMY Tapu(y, BKIIOYAIONIEMY CTOMMOCTh pa3roBopa u cromMocTh yciayru (B CIHIA
JUTSL TAKUX TeJIe()OHOB UCIIONB3YIOTCA HOMepa, HaunHaromuecs ¢ «900»).

«["onocoBanue o tenedony»/ «l'onocoBanue B Cetn»

Ycnyra uis areHTCTB, MPOBOASAIINX MAPKETHHIOBBIE HCCIIECIOBAHMUS, a TAK)KE COIIMOIIOTUIECKHE
ompocel. ObecnieunBaercsi OBICTPOE NPOBEJCHUE OMPOCOB M TECTOB B MPSMOM 3(upe, a Takxke
yepe3 crenuaau3upoBanubii Web-cailT.

[TonHocThIO pa3BepHyTHI L[OA MO3BONUT Takke OpraHU30BaTh JOCTYN KIMEHTOB - YAaCTHBIX
JHIl K Pa3IuYHbIM HMHGOPMAIMOHHO-CIIPABOYHBIM CEPBHCAM, YIIPABISIEMBbIM a0OHEHTOM C
HIOMOIIBIO TOHOBOTO JtoHaOopa. [IpuMepsl TakuX CEpBHCOB - pacmucaHhe PadOThl TPAHCIIOPTA,
MIPOTHO3 TIOTOIBI, MTOJIyde€HHE CBOJIKH HOBOCTEH, OMPIKEBBIX KOTHPOBOK U T.II. B 3aBHCcHMOCTH OT
XapakTepa Hojy4aeMoi HMH(pOpMaIMM, OMjauyuBaTh JOCTYN K HEH MOrYyT JMOO MO3BOHUBLIME
(mmst cyk0 CrpaBOYHOrO XapakTepa), MO0 «X031€Bay» COOTBETCTBYIOUIEH WH(POPMAIMOHHOMN
CITY’KOBI (JUIsL CITY’KO peKJIaMHOTO XapakTepa).

ITo mepe pa3Butus Bo3MokHOCTeW LleHTpa, BEpOSATHO, MOXKET CTaTh SIBHOH 11€1€c000pa3HOCTh
pasBUTHs JIONOJHUTEIbHBIX BUAOB OuszHeca camoi kommanueidl «®maukom». OauH U3
BO3MOXKHBIX BAPHAHTOB KOPIIOPATUBHOTO PAa3BHTHUS - 3TO CO3/IaHUE COBMECTHO C KOMITaHUSMHU-
NOCTaBIIMKaMU HMH(OpMany CHenuaiu3upoBaHHOW godepHer ¢upMmel. [lpyroil BapuaHt
npeaycMaTpuBaeT BXokJaeHne «DiaukoMa» B COCTaB KPYIMHOTO XOJIJMHTA, MPEIOCTABIISIONIETO
KaK yCIIYTH CBSI3H, Tak U MH(popMaIoHHble ycayru. [Ipu sToM Hanuuue B coctaBe «Daukomar
LlenTpa oOcmykuBaHHsT a0OOHEHTOB OKaXXETCsSI HECOMHEHHBIM IUTIOCOM M OOYCIIOBUT BBITOJHBIE
JUISl KOMITAHUH YCJIOBHSI TAKOTO POJia BXOXKACHUS WM (POPMHUPOBAHUS T0UEPHEH KOMITAaHUH.
[TpoexT mpeamonaraeTcsi pean30BbIBaTh B TpH dTarna. Ha mepBom stamne OyneT co3aH v BBeIEH
B 3Kcrutyaranuio Llentp oOciyxuBaHus aOOHEHTOB B COCTaBE KIMEHTCKOW CIIy:KOBI oreparopa
«Dmukomy». [lo pesynpraTam skcrutyatauuu LleHTpa, OyaeT NpuHATO pelleHHe Ha Mepexoj KO
BTOPOMY 3Tamy, MpelycMaTpUBarolieMy oka3aHue LleHTpoM KOMMepUecKuX YCIyr CTOPOHHUM
OPEINPUATHSIM W YacTHBIM JIHIaM. TpeThil 3Tam mpeaycMaTphBaeT CO3/IaHUE JIOYepHEH
KOMITaHUH - TOCTaBIIMKA HH(POPMALIMOHHBIX YCIIYT.

TexHUuyecKuit MepcoHa CUCTEMBbI JOJIKEH NMPOUTH o0yueHue y MpOU3BOIAUTENS 000pyI0BaHUS,
[I0CJI€ Yero IMPOBOJAATCS MPOEKTHbIE pabOThl, a 3aTeM 3aKyIlaeTcs MPOrpaMMHO-aNIapaTHOE
oOecrieyeHre. YCTaHOBKA M OTJIaJKa 00OpYIOBaHUS MPOM3BOIUTCS NPU YIaCTHH OOYyUEHHOTO
TEXHUYECKOTO NepcoHana KoMIaHuu «DIUKoM».



[lepen HawamoM OKCIUTyaTallud CUCTEMBI HEOOXOAHMMO JOMOJHUTENBHO HaOpaTh IITAT
oneparopoB lleHTpa oOcnmyxuBaHus aOOHEHTOB W TpOBeCTH WX oOydeHue. s oOydeHuUs
orepaTopoB paboTe ¢ 000PYyAOBAHUEM CHCTEMBbI, HEOOXOUMBI YIeOHO-METOAMIECKHUE TTOCOOUS,
KOTOpBIE CO3JAI0TCs HAa 0a3e MPOEKTHOM TOKyMEHTAlluU CUCTEMBI.

[Tocne yCTaHOBKM M OTIAJKH 00OPYIOBAHHS CUCTEMA BBOJHUTCS B OMBITHYIO AKCIUTYaTaIlHIO, 110
OKOHYAaHUU KOTOPOW MpHUHHMMAaeTcsi peuieHue Ha BBoJ lleHTpa oOciyxuBaHusi aOOHEHTOB B
CTpOil.

B kauecTBe mnoapsmuuMka mpeamnoiaraeTcs B3ATh KoMmmaHuio «TenekomM-AB» moromy uTO
PYKOBOIMTENN O0EHX KOMIAHHWI 3HAKOMBI JINYHO M OYCHb XOPOIIO OTHOCSTCS JIPYT K JIPYTY.
«Tenexkom AB» - HOBasi, Monoiasi Komnanusi, reHepajbHbIM AUPEKTOP KOTOPOM MO3HAKOMUJICA C
TeHEepaTbHBIM JUPEKTOPOM KOMITaHUU «DIMKOM» Ha CEMUHApE Mo MpodiieMaM KOPIOPATUBHOTO
yIpaBiIeHUS] HECKOJIBKO MECSIIEB Ha3al.

[Ipoekt mpexamonaraeTcsi peanu3oBaTh B TeueHUe Toaa. Jlis mepBOHAYANBHBIX padoOT
IUTAHUPYETCS TOJIyYeHUE KpeauTa, BO3MOXKHO C IUIABAIOLICH MPOIEHTHOM CTaBKOM B
CoeperatensHoM O6anke Poccum Ha nBa roaa B pazmepe 100 000 000 py6neii.

3aganue 2. OIIK-5, VK-2.

Onucanue npoekra. Oxra-nieHTp (10 mapta 2007 r. — 'a3npoMcuTH) — OJUH U3 KPYIHEHIINX
JIEBEJIONIEPCKHUX MPOEKTOB MOCIETHEr0 BPEMEHH, CBSI3aHHbII C CO3aHUEM JEJI0BOT0O KBapTaja B
Canxkr-IlerepOypre, Ha mpaBom Oepery HeBwl, B MyHunumaabHoM okpyre Mamas Oxra,
IPaKTU4YeCKH HANpoTUB CMOJIBHOTO cO00pa, B HEMOCPEACTBEHHON OJIM30CTH OT LIEHTpa ropoja.
[Ipoekt mpenmnonaragl KOMIUIEKCHOE OCBOEHHE JTOM JENPECCUBHOM TEPPUTOPUU  CO
CTPOUTENIBCTBOM APXUTEKTYPHOH JTOMHHAHTBI — HeOockpeOa BbICOTO 396 M, KOTOPBIH 10JIKeEH
O0bu1 ObITh mocTpoeH B 2012 r. TIpoeKT BBI3Ba] y CHEMUAIMCTOB M JKUTEIEH Topona psin
HapeKkaHuil M B uTOre ObUI OTMEHEH Ha CTAaJuM IPOBEICHUS NOJArOTOBUTENBHBIX paboOT Ha
MecTHOCTH. KOHKYpC apXHTEKTypHBIX MPOEKTOB ['a3mpoM-CHUTH BBIMTPAN MPOEKT AHTIUHCKOTO
apxutektypHoro 6ropo RMJIM, London. Muenue xtopu, odHaponoBanHoe B aekadpe 2006 r.,
COBIMAJIO C JJAaHHBIMU COLIMOJIOTMYECKUX OmpocoB xxkurteneit Cankr-IlerepOypra, u B TOM uucie ¢
JAHHBIMM ONPOCa, IPOBEIEHHOI0 Ha O(UIMAILHOM caifTe mpoekTa. OHAaKO pe3ysbTaThl Opoca
HE MOIJIM BBICTYNIAaTh KaK TIPSIMOE pPYKOBOJACTBO K JCHCTBUIO, TOCKOJNBKY B aHKETE,
npejiaraeéMoi MoceTUuTeNsIM caifTa, OTCyTcTBOBala rpada «IIpOTUB BCEX», UTO, KAK OTMEYaIoCch
B Ipecce, «aBTOMAaTHUYECKH IMPEeBpalaIo JOO0Oro y4YaCTHMKA TOJIOCOBAaHUS B CTOPOHHMKA
nosieiieHus B IlerepOypre HeOGockpebay. OOmas miomans OXTa-lIeHTpa [OOJKHA Oblia
coctaBuTh 66,5 ra, u3 Hux 4,6 ra OBUIO OTBEIEHO IMOJ BBICOTHOE CTpPOHTENbCTBO. OOmmas
wiomaab 3acTpoiku -1 muH M2. ITnomaan oOumecTBEHHOTO JEeN0BOro pailoHa paclpenesiuch
cienyromumM oopazom: 35% mtomaau ObUT0 OTBEACHO MO o01ecTBeHHbIe PyHKITNHU, 49% - 011
ousHec-pynkuun u 16% mnox oducsel «l'asmpoma» u gouepHUX KommaHui. CIOXHOCTb
peanu3aluy IpoeKTa Mpeanoiaraia UCIoib30BaHNE WHHOBAIIMOHHBIX TEXHOJIOTHM, 4TO MOTJIO
JaTh TONYOK Pa3BUTHIO MHOTUX OTpaciieil MpPOMBINUIEHHOCTH U cTpouTenbcTBa B CaHKT-
[TeTepOypre.

DduHAHCHPOBaHUE MPOEKTA. B COOTBETCTBUM C NEPBOHAYAIBHBIM BAPHAHTOM CTPOUTENIHLCTBO
IPOEKTHON cTouMocThi0 60 MiIpA pyO. TOMKHO OBLIO OBITH MOJHOCTHIO MPO(YUHAHCUPOBAHO 32
CUYET TOpPOJICKOro OroJpKeTa (U1 CpaBHEHHsI, 001Ias 3alIaHiPOBaHHAasl CyMMa J0XO0B Oro/KeTa
ropoaa Ha 2007 r. coctaBmsna 210,1 mapna py6.). @uHAHCOBBIE OTUMCIEHUS JODKHBI OBLTH
npou3BoauThes 10 2016 1. mo 6 mapxa pyO. exxeroano (1,755 u 4,245 mipi COOTBETCTBEHHO B
2006 u 2007 rr.). Ognako B 2007 1. cxema (puUHAHCHPOBAHUS W3MEHHIIACh, U3 TOPOJCKOTO
OroKeTa OJKHO OblIO ObITH ormaueHo 49% ctoumoctu crpoutenbcTBa (29 400 muH pyo.),
npu dToM ropop momydan 49% ycraBHoro kamurtana Oxrta-nieHTpa. M3 Oromkera MOKHBI
Ipernonaragoch NpoGpUHAHCHUPOBATH TOJIBKO COLIMATbHBIE OOBEKTHI, KOTOPbIE MEPEXOAWIH B
CcOOCTBEHHOCTb IOPO/J1a, OJJTHAKO 3TOT ACMEKT HE MOJIYYHI COOTBETCTBYIOIIETO 3aKOHOJaTEIbHOTO
3akperieHus. KoHTposnsHbIM makeToM Oxrta-neHTpa Biaaeno OAO T'azmpom. B ycnoBusix
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KpHu3uca mosiBuiack nHpopmanus o toMm, yto Caskrt- IlerepOypr, BO3MOXKHO, OTKaKETCS OT
cBoel yactu ¢uHancupoBanusi Oxta-IlenTpa B 2009 r. B monb3y craguoHa Ha KpecToBckom
octpose. B xonue 2008 r. npencenarens npasineHuss OAO «"aznpom» Anekcelt Muiiep 3asBuil,
YTO KOMIaHusi Oeper Ha cebst crompoleHTHoe (uHaHcupoBaHue Oxta-neHtpa. OnHako,
HECMOTpsi Ha (opManbHOE OTCYTCTBHE Yy4acThsi TOpoja B CTPOMTENBCTBE HEOOCKpeoa,
(akTHUeCKu OH ObI CTPOMJICS U3 TOPOJCKOro OrOJKeTa Ha cpezcTBa, KoTopble CaHkT-IleTepOypr
paspewaet ['asnpomMy yaep:KuBaTh.

IOpuauyeckne acnekTbl NPOeKTa. [IPOTUBHUKM CTPOUTENILCTBA MHULUMHUPOBAIU CyAcOHBIE
pa3buparenbcTBa, HO BCE CYABl 3aKa34MKOM CTPOUTENBCTBA ObUIM BhIUTpaHbl. OCHOBHAs
IPETEH3Us CBsI3aHa C HAXOXKAECHUEM Ha TEPPUTOPUM CTPOUTENbcTBa OXTa-IEHTpa MaMSITHHUKA
«IlIBenckas kpenoctsh Huenmaniy, kotopslii oxpansercs 3akoHoM ¢ 2001 r. B suBape 2009 r.
IPaHUIBl KPEMocTH ObUIM 3aKperieHbl 3akoHOM «O TIpaHMIIAaX 30H OXpaHbl OOBEKTOB
KyJIbTypHOrO Hacienusi Ha tepputopun Cankr-llerepOypra...», HueHmani Ob1 oTHeceH
3aKOHOM K 0c000M 30He, I/ie CTPOUTENBCTBO Pa3pellieHO MPU YCIOBUH, YTO BBICOTA 3JaHUN HE
Oyzner npesbimath 40 M (¢ oTkionenuem He 6onee 10% ot 3Toit HopMmBI). 16 deBpans 2009 r.
BJIACTH YTBEPJMIINA FOPOJCKUE MPaBUIIa 3€MJICTIONb30BaHUS U 3aCTPOMKH, B KOTOphIX HueHmaH
He OBUT BKJIIOYEH B IEPEYCHb OCOOBIX 30H, I/I€ COONIONACTCS PEKUM OXpaHbl OOBEKTOB
KyJIBTYPHOI'O Haclleius, B pe3yJbTaTe Yero Ha 3eMeJIbHOM yuacTke HueHanna aBToMaTHuecKu
OBUIO paspenieHo cTpouTh 3aanus BeicoToi 10 100 M. B mapte 2009 r. BBIIUIO TOCTAHOBIICHHE
aJIMUHUCTpAIMHU, IO KOTOPOMY TOJ] CTpOoUTeNbcTBO OXTa-1IIEHTpa BbIAEISIICS yyacTok B 4,73 ra,
B KoTOpblii nenukoM Bomen W Huenmanu. B asrycte 2009 r. B KOMHUCCHIO IIO
3eMJIenoNib30BaHui0 U 3actpoiike Cankr- IlerepOypra Obiia mnojgaHa mnpocbOa pa3pelIuTh
CTPOUTENHCTBO HEOOCKpeOa ¢ OTKJIOHEHHEM OT MpeaeiabHON BBICOTHI 10 403 M, B 4aCTHOCTH,
00OCHOBABILIASICSI «OIPAaHUYEHHOM IUJIOLIAJbI0 3aCTPOHMKM», a HMEHHO «HEOOXOJIUMOCThIO
BOCCTAHOBJIEHMSI apXUTEKTYPHOI'O PEILEHUS HCTOPUYECKOr0 00bekTa B (yHIAMEHTE 3IaHMs
(mATUKOHEYHAasl 3Be3/la B OCHOBAHMHU)». KOMHUTETOM IO IpagoCTPOUTENLCTBY U ApXUTEKTYype
CMmonpHOTO OBUT TIpOBENEH JaHIIA()THO-BU3YAIbHBIA aHAJ W3, OJHAKO AKCIEpPTHAs OIECHKa
CTENIEHU BIIMSHUS OTKJIOHEHMsS Ha BU3yaJbHOE BOCHPHUATUE OXpAHSAEMbIX I[AHOpaM JaHa He
ObLJ1a, TPAJOCTPOUTEBHBIN COBET IO JAHHOMY BOTIPOCY BOOOIIE He codupancs. 1 cerrsops 2009
I. COCTOAJMCH OOIIECTBEHHbIE CIYIIAHUS, KOTOpbIE MPOLUIM C TIpyObIM HapylIeHHEM
3aKOHOJATENbCTBA. YYaCTHUKAM CIyIIAHUH OTKa3bIBaJIM B BBICTYIIJICHUSIX, MIJIULIMOHEPHI BEIU
ce0sl arpecCUBHO, a Ha MPOTHUBHUKOB CTPOUTEIHCTBA OKA3bIBAJIOCH (hU3NUYECKOe BO3AeHCTBHE. 22
ceHTs10ps 2009 1. agMUHUCTpalus yTBepAuiIa MnpeaenbHyto BoicoTy 403 M Uil CTPOUTENBCTBA
HeOockpeba. PocoxpankynbTypa o6o3Haumna mnpokyparype Cankr-IlerepOypra mpocb0y
npuHATH Mephl pearupoBanus. 21 uronst 2010 r. KOHCTUTYLIMOHHBIN Cy/ MPU3HAJ, YTO HOPMBI
IpaJOCTPOUTEIBHOIO 3aKOHOIATENbCTBA, MIO3BOJIUBIINE TOPOACKUM BIIACTSM YTBEPIUTH BBICOTY
HeOOocKkpeba, JOKHBI TNPUMEHSTHCS JIMIIbL B COBOKYIHOCTH C CHCTEMOH POCCHHCKOIO U
MEXYHApOJHOIO MpaBa, Kacarollerocs COXpaHEeH!s KyJIbTYPHOTO Haciaeaus. DTO ONpPEIEIICHNE
yCTpauBajo IPOTUBHUKOB IPOEKTa, TaK KaK €ro CoJep>KaHue JaeT OCHOBAHMS OCIOPUTH
CTPOMTENBCTBO 110 HOBBIM OCHOBaHMsIM. Hebockped u ucropuueckuii oonuk Cankr-IlerepOypra.
B 2007 r. xomnanus RMJM, kotopasi 3aHuManiack MPOSKTHPOBAHUEM OOBEKTa, MpPEJACTaBUIA
pe3yibTaTel  JAHAA(PTHO-BU3YalbHOTO  aHAJM3a  BOCHPUSATHS ~ BBICOTHOTO  3JIaHMS,
IPOEKTUPYEMOT0 B paMKax CTPOUTENbCTBA OOIIECTBEHHO-AENoBOro paifoHa Oxra- ueHtp. B
aHalM3e YTBEPXKJAJIOCh, YTO HOBas TPaJOCTPOMUTEIbHAS JOMHHAHTa NPUHIMIIHAAILHO HE
M3MEHUT CUJTYyST MaHOpaM M MEPCHEKTUBHBIX BHUJIOB LIEHTPAJIbHBIX HAOEpEKHBIX, IJIOMAACH U
ymun,  ucropudeckoro  neHtpa  Cankr-  [lerepOypra. [lapamrensno  Komurter 1o
roCy/1apCTBEHHOMY KOHTPOJIIO, HCIOJIb30BAHUIO U OXpaHE MaMSITHUKOB MCTOPUU U KYIBTYpPbI
aamunuctpaiu Cankr-IlerepOypra (KI'MOII) Taxke mpoBes 3KCIEPTU3Y BIUSHUS BBICOTHOTO
3/1aHUsl HA MaHopambl ropoja. Pe3ynbpTarsl 000MX HccieI0BaHUM ObUIM MOABEPTHYTHI KPUTHKE
KaKk MNpo(pEeCCHOHATBHBIMU apPXUTEKTOPAMH, YUYEHBIMH, TaK M OOIIeCTBEHHOCThIO CaHKT-
[Terepbypra u Poccuu, BuaabiMu aestenssMu KyiabTyphl. Jletom 2009 r. cnienmanuctamu CaHKT-
[TerepOyprckoro ropoackoro otaenaeHus Bceepoccuiickoro ooOmiecTBa oxpaHbl HNaMSITHHUKOB
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UCTOPUU U KyNbTyphl U LleHTpa skcrepTus «Kom» ObLI MpOBEAEH JaHAmadTHO-BU3YaIbHBINA
aHaJINU3, JIEMOHCTpUpYIOUIMI BiusHue OamHu OXTa-IeHTpa Ha TOPOACKHE MaHOpaMmbl,
oxpansiemble 3akoHOM Cankt-llerepOypra o rpaHunax 30H OXpaHbl OOBEKTOB KYJIbTYPHOTO
HacJIeusl U MEXIyHapOIHBIMHU oO0s3aTenbcTBaMu Poccuu mo oxpaHe 00beKTa BCEMHPHOTO
KyJBTYpPHOTO Hacienusi — ucropuueckoro nentpa Cankr- [lerepOypra. Komuter BeemupHoro
Haciemusi oduumansHOo mompocui  Poccuio  mpuocTaHOBUTH  pabOTBl M PAcCMOTPETh
albTepHATUBHbIE KOHLENIMHU IIpoekTa. B mpoTuBHOM ciyyae KoMuTeT mpurpos3uil UCKIOYUTh
uentp Cankr-IlerepOypra u3 coucka OOBEKTOB BCEMUPHOTO KYJIbTYpPHOTO HACIEIUs.
[IpoTuBOACHiCTBHE TPOEKTY cO CTOpOoHBI obOmecTBeHHOCTH Cankt-IlerepOypra. ITpoTuBHHKH
cTpoutenbcTBa HeOockpeba ¢ 2006 T. aKTUBHO NIPOTHMBOJEHCTBOBAIU IPOEKTY, HCIIOIB3YS
JOCTYIIHbIE NIPAaBOBbIE METOAbl. MHunumaTHBHas Tpylna U3 IIECTH YEIOBEK IMPEIoKHUIIa
oCcpeACTBOM pedepeHiyMa 3apeTuTh U3MEHEHHE JACUCTBYIOIIEr0 Ha TOT MOMEHT BBICOTHOIO
periiaMeHTa, MO3BOJISIOIIEr0 CTPOUTH Ha OTBEIEHHOM il HeOOoCcKpeba yuacTKe 37aHus HE BBIIIE
48 wm. lIpemnaramoce 3amarb Bompoc: «COIVIacHBI JU BBl C TE€M, YTO B LEJIAX COXPaHEHUs
YHHUKaJIBHOTO HcTopuueckoro obnmka Cankr-llerepOypra 3aaHne aJMHUHHACTPATHBHO-AEIOBOTO
nentpa OAO I"aznpom-Cutu B ycThe pekr OXThI HE MOXKET UMETh BBICOTY Oosiee 48 M, Kak 3TO
YCTaHOBJICHO MpaBoBbIMU akTaMu [letepOypra mo coctostHuto Ha 1 stuBapst 2006 1.7». 3asiBKa He
OblIa MPUHATA, TaK KaKk 68 M30MPKOM OOHAPYKWJI, YTO Yy HECKOJBKHMX UYJICHOB MHHUIIMATUBHOM
TPYINIIBI HETOYHO YKa3aHbI NIEPCOHANBHBIC JaHHBbIEC. Uepe3 HEeCKOJIbKO THEH JOKYMEHTHI ObLIN
MCIPaBIIEHBI U ObLNIa TI0JIaHA HOBasl 3asiBKa ¢ U3MEHEHHON (HhOpMyIHpOBKOil: «COTJIacHBI JIU BHI C
TE€M, 4YTO IHpPEJEIbHbIE BBICOTHl PAa3PEUIEHHOIO CTPOUTENbCTBA 3HAHUM UM COOPYKEHHUH,
YKa3aHHbIE B TI'PaJOCTPOUTENIBHBIX PErJaMEHTax, HE MOTYT IpEBbIIATh MPEACIbHBIX BBICOT
3/1aHUN U COOPYKEHHH, YCTAaHOBJIEHHBIX JJI1 COOTBETCTBYIOIIMX TEPPUTOPUI IMOCTAHOBJIEHUEM
npasutenscTBa Cankt- [lerepOypra ot 2004 r.?». 3a 40 MuH 10 Hee ObUIa MOJaHa aHAIOTUYHAS
3asiBKa akTUBHUCTOB «Monogoil rBapauu ,,Enunoit Poccuu*», HO ¢ Bompocamu, OoJibiiie
TPaKTyeMbIMH KakK HoJjepKuBatoiue mpoekt. O0e 3asBKU ObLIM IMepelaHbl Ha PacCMOTpPEHUE
JenyraToB 3akoHoarenpHoro coOpanust Caskt-lIlerepOypra, KoTopble BBEIM 3alpeT Ha
npoBeneHue pedepeHaymMoB B mepuon mepen Bbibopamu B [ocnymy W Bompoc He
paccmarpuBanu. Uepes 1Ba roga BHICOTHBIM perjaMeHT ObUT M3MEHEH 10 orpaHudeHus B 100 m,
HO TIpU 3TOM cTpoutenu OamrHu 6e3 Tpyaa noounuch or CMOIBHOTO MCKIIOYEHHUS ISl CBOETO
npoekrta. B anpene 2007 r. Obuta clienana TpeThs nmomnbiTka. MHUIIMATHBA Takke Obliia meperaHa
Ha pacCMOTPEHUE MapIaMeHTa, HO IENMyTaThl MHUIIMATUBY (DAKTHUECKHU OTKIOHWIH - KOMUTET TIO
3aKOHOJATENbCTBY PEUINII, YTO BOIIPOCHI, BRBIHOCUMBIE Ha peepeH IyM, «MOTYT BbI3BaTh JIBOSIKO
MOHUMAaeMbIil 0TBeT», Ipobiema Oblia OTIOKEHA U K €€ paCCMOTPEHMIO BIOCIEICTBUM TaK U HE
BepHyIuch. B HOs0pe 2009 r. Obla coBepilieHa YeTBepTas MOMbITKAa IPOBEICHUs peepeHayma,
COCTOSAJIOCH 3ace/laHle WHUIMATUBHOW TPYIIBI MO MOJArOTOBKE OOIIErOpOoACKOro pedepeHayma
0 JomycTUMO# BbicoTe OamHU OXTa-lleHTpa. XOTd B 3TOT pa3 XO0JaTailcTBO MHHUIIMATHBHOMU
rpynmsl OblIO 0100peHO M30MpaTeNbHONM KOMHCCHEH, 3aKOHOJATeNbHOE cOoOpaHue B jaekadpe
2010 r. mpu3HAIO €ro BOMPOCH HECOOTBETCTBYIOIIMMU 3aKOHOJATENbCTBY. OgHAKO
MHHUIMATOPB! MPOAOIDKAIM MOIBITKY MPOBEIACHUS pedepeHiyMa, MO-MPeKHEMY OTKIJIOHSEMbIe
nenyratamu napiameHTa. C KpPUTHKOM NpOEKTa BBICTYNUIM OOILIECTBEHHbIE OpraHU3alluu
«OKusoit ropon», «OxtuHCcKas nyray, rpynna OPA, nentp skcnepruz O9KOM u npeacrasurenu
OTMO3UIIMOHHBIX MONMUTHYECKUX mapTuii. B okTs06pe 2010 1. ¢ KpUTHKON TPOEKTa BBICTYITUI
[Tpesunent Poccun mutpuit Menseaes. Ero mo3uius: cTpouTenbcTBO TAKOTO 00bEKTa MOKET
OBITH HAYATO TOJHKO IOCIIC 3aBEPIICHUSI BCEX CIIOPOB B cynax u kKoHcyabTanuii ¢ KOHECKO.

IIpexpamenne mpoexkra. 10 mapra 2011 r. crajgo M3BECTHO, YTO KOMIUJIEKC 3JaHUH Oyner
MOCTPOEH B JpPYroM paioHe, ropaszio Aajblie OT HCTOpUYecKoro meHtrpa ropoja. Cyxan0a
yuyacTka Ha OXTe, ocTaomerocst B cooctBeHHoCTH ["a3npoma, 1 B TOM 4HCIIe apXeOoJI0rHYeCKHX
HaX0JJ0K Ha OXTUHCKOM MBICY, OCTAa€TCsl HA MOMEHT HamucaHus yueOHuKka HesscHoM. Jlo cux mop
HE CJIOKUJIOCH €IMHOAYIINS 10 BOMIPOCY O IeNIeCO00pa3HOCTH CTPOUTENLCTBA HEOOCKpeda Ha
Oxrte. [IpoeKkT MMen MHOro OYEBHIHBIX JIOCTOMHCTB, paBHO Kak M mpoOiemMHbIXx MmecT. Ho



OUEBUJHO, HYTO CJC/IaHHbIe OIIMOKW, CBS3aHHBIE C HE YYeTOM HMHTEPECOB BCEX
3aMHTEPECOBAHHBIX CTOPOH, B KOHIIE KOHIIOB MPUBETH K MPEKPALICHHUIO MPOEKTA.

3amanue. ChopMynupyidTe NPUYMHBI HEynadu JaHHOrO mpoekTra. OCHOBHBIE CIOXHOCTH B
peaM3anuy JaHHOTO MPOEeKTa.

3amanue 3. OIIK-5, YK-2

WNuctpykius. Mcnonb3ys ganaesie Tabmuipl 1, mocTpoiite rpaduk onepanuii, IepeuncieHHbIX B
TabIuIle, ONpeaeTuTe KPUTUIECKUN TyTh, OO BPEMEHHOM pe3epB M CBOOOIHBIC BPEMEHHBIE
pe3epsbl. [loctpouts nuarpammy I'anTa.

Tabnuua 1 Jlanaele 1o BapuaHTam

[TporomKUTEeNbHOCTH (HE) 10 BapUaHTaM.
Onepanust [IpenmecTBeHHUK
0 |1 2 3 4 5 6 7 8
A - 2 |4 7 10 |13 |3 6 8 3 7
B A 4 |6 9 12 115 |5 8 10 |5 9
C A 6 |8 11 |14 |17 |7 10 |12 |7 11
D C 3 |5 8 11 |14 |4 7 9 4 8
E D 3 |5 8 11 |14 |4 7 9 4 8
F B 1 |3 6 9 12 |2 5 7 2 6
G F 4 |6 9 12 |15 |5 8 10 |5 9
H GuE 6 |8 11 |14 |17 |7 10 |12 |7 11
J H 3 |5 8 11 |14 |4 7 9 4 8
K H 2 |4 7 10 |13 |3 6 8 3 7
L K 4 |6 9 12 115 |5 8 10 |5 9
M JulL 2 |4 7 10 |13 |3 6 8 3 7
ES|D|EF ES [ara pannero Hauyana
Wnentudukarop EF [lara panHero okoHuaHHs
LS| TF|LF LS Jara mozgHero Havaia

LF Jlata mo3gHero oKOHYaHUS
D JlnurenbHOCTH
TF OOmwmii BpeMeHHOM pe3epB

2.2 IlpomexxyTouHas aTTecTallls Ha OCHOBE TECTOBBIX 3a/laHUN YHUBEPCUTETANPU UX HAJIUYUU B
KopropaTuBHbIX Oazax. [lonHas mHpopManMs O CTPYKType TECTOBBIX 3aJaHMi pa3MelleHa B
KoprnopatuBHOM TecToBoi oOosiouke ACT. Cnenatb 3TO MOXHO € JI0OOr0 KOMIIBIOTEPA,
HOJKIIOYEHHOTO K HMH()OPMAIMOHHO-KOMMYHHUKAIIMOHHON CETH HMHTEPHET, M0 HMEIoIeMycs
[apOJTI0 PETHCTPAINK Ha caiTe.

2.3lIpomMexxyTouHasl aTTeCTalMs HAa OCHOBE KOMIUICKTa TeCTOBBIX 3amanmii ®OIIO mpm mx
Hammuuu B (denepanbHbix 0a3zax. IlonmHas wHpOpManus O CTPYKType TECTOBBIX 3aJaHMN
pa3MelieHa Ha EJWHOM TOpTajlie WHTEPHET-TeCTUpOBaHUS B cdepe oOpazoBanus (http://i-
exam.ru/). Crenath 3TO MOXKHO C JI000TO KOMIbIOTEpa, MOAKIIOUEHHOTO K MH(POPMALMOHHO-
KOMMYHHKAIIHOHHON CETH HHTEPHET, IT0 UMEIOIIEMYCs TTapoITto depe3 «JIMuHbIi KaOuHEeT».

3. Meronndeckne MaTepHalibl, ONPEIEIISIONINE MPOIEAYPhl OIICHUBAaHUS 3HAHUN yMEHUH,
HaBBIKOB U (WJIN) ONBITA AESATEILHOCTH




3.1 Pe3ynbTaThl BHIMOIHEHUS 00YYaIOMUMCS] KOHTPOJIBHOTO 33/1aHuUs TPYNIbI 1, rpymisl 2,
rpynisl 3yCTaHABIMBAKOTCS TOCPEICTBOM CIIEAYIOLIEH TaOIMIIbL:

CucreMa OLlEHKHU

4eThIpEXOAIITbHAS MPOLICHT ConeprkaHue MIKaJIbl OLICHKU
BBITTIOJTHCHU A
2 6ama/ 60 u Mmeunee OOyuarommiicss He YCBOWII 3HAYUTEIFHON YaCTH MPOTPAMMHOTO
He 3a4TeHO Marepuala, I0MyCcKaeT CylIeCTBeHHbIE OIUOKH, HEYBEPEHHO, C
OOJIBIIUM 3aTPYJHEHHEM pelliaeT MOCTABICHHBIC 3aJa4H.
3 6amaa/ 61-75 OOyuaronuiics UIMeeT 3HAHUS OCHOBHOTO MaTepHala B LEJIOM,
3aYTEHO HO HE YCBOWII €T0 JETallH, J0OMYyCKaeT HETOUYHOCTH,

HEJIOCTaTOYHO NMPaBWIbHBIE (YOPMYIIUPOBKH, HAPYIICHUS
MIOCTIEIOBATENBHOCTH B M3JI0’KEHUH IPOrPaMMHOTO MaTepHaia u
HCTIBITHIBAET TPYJHOCTHU B BBINIOJHEHUH 33IaHUH.

4 6ajuta/ 76-85 OOyuarommiicst TBEpAO 3HAET MPOTPAMMHBIN MaTepHal,
IPaMOTHO U IO CYIIECTBY MU3JIaraeT ero, He A0MyCcKaeT

3a4TEHO ”
CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOMPOC, MPABHILHO
TIPUMEHSIET TEOPETHICCKHE TTOJIOKCHHUS TIPH PEIICHAH
MOCTABIICHHBIX 3a7[aY, BlIaIceT HEOOXOAMMBIMHU MTPHEMaMH UX
penreHus1.
5 0aJuioB/ 86-100 OOyuaronMiics riIy0oKO U IMPOYHO YCBOMII MPOrPaMMHBII
3a9TeHO MaTepual, UCUEPIBIBAIOIIE, TPAMOTHO U JIOTHYECKH CTPOMHO €ro

M3JIaraeT, B CBETE KOTOPOI'0 TECHO YBA3BIBAET TEOPHIO C
npaxktukoil. IIpu aTom obyuaromuiics He 3aTpynHSAETCA C
OTBETOM IPH BUAOM3MEHEHUH 3a1aHKsl, CBOOOIHO CIIPABIISETCS C
3alayaMy, BOIIPOCAaMU U JPYTMMU BUJIaMU KOHTPOJI 3HAHUH,
MIPOSIBIISIET 3HAKOMCTBO C JIOMOJHUTEIbHOMN TUTEPATypOH,
MIPaBUJIHO 0OOCHOBBIBACT NPUHSTHIC PEIICHNUS, BIageeT
Pa3HOCTOPOHHMMH HAaBBIKAMU U IPUEMAaMH PELICHUS
MIOCTaBJICHHBIX 33a4.

I[J'IH O,Z[HOI>'I KOMIICTCHIMKU HMTOIOBasA OLCHKA OIIPpCACIIACTCA KaK IIpoCTasd CpCaHsasa
apI/I(i)MeTI/IIIGCKaﬂ BCJIIMYMHA M3 OLOCHOK KOHTPOJIbHBIX 3aZIaHI/II71, YCTAHOBJICHHBIX JJIA HeE€ U
BBIINNOJTHCHHBIX 06y‘~IaIOH_II/IMC$I.

3.2 IIpoMexyTouHas aTTecTalusi HA OCHOBE TECTOBBIX 3a/laHUI YHHBEPCUTETA MPHU UX HATUYUU
B KOpHopaTHBHbIX 0a3zax. B kopnoparuBHoii TecToBoil 06010uke ACT npaBuibHOE BBINOJIHEHNE
KKIO0r0 3aJaHus OoleHHBaeTcs 2 OannamMu. 3a HEMpaBWIBHBIN OTBET WM OTCYTCTBHE OTBETa
BbicTaBisieTcs 0 OamnoB. YacTuuHO TipaBUIIbHBIE OTBETHI — | Oayur. O0mumii 6ain onpenensercs
CyMMO# 0asioB, TOJYyYEHHBIX 32 BEPHO BBINOJHEHHBIE 33/laHus. MaKkCUMalIbHOE KOJINYECTBO
0aJTOB BBICTABIIICTCS 32 IPABUIILHOE BBITIOJIHEHUE BeeX 3aianuii — 100 6amwioB. MuHuMansHOe
KomuuecTBO OaminoB — 60, uyto cooTBeTcTByeT 50 MpOILIEHTaM MPaBUIBHO BBIMOJTHEHHBIX
3a/1aHUM.

3.3. [IpomexyTodHasi arTecTalisi Ha OCHOBE KOMIUIEKTa TecTOBbIX 3amanmii ®OIIO mpum ux
Hamuuuu B (enepanpbHbIXx 0Oazax. Ha enuHOM moprane WHTEpHET-TECTUPOBAHUS B cdepe
obpazosanus (http://i-exam.ru/) mpejcrasiieH crocod OICHKH MOJYyYSHHBIX PE3YJIbTATOB.

JIOCTUTHYTBI ~ YPOBEHBb pE3yJAbTAaTOB OOYYCHHUANO TIPOrpaMMe OMNpeaessieTcss B
COOTBETCTBUH CO CIENYIOMU (HOopMyIoii:

Z=0,4*R +0,6*Q,

rae Z— oOmiasi OIeHKa BCEX KOMIETCHIIMH, KOTOPBIMH JIOJDKEH OBJIQJIETh OOyJYaloIUics B
pe3ynbTaTe OCBOSHUS MPOTrpaMMbl OO yUeHUS;
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R— uToru Tekymiel ycreBaeMOCTH 3a CEMECTP IO pe3yiibTaTaM MPOBEICHHs PEUTHHTA, KOTOPHIC
JUIL IBYX PEUTHMHIOB ONPEAEISIOTCS KaK IMpoCTas CpedHsas apudMerndeckas BeIWYMHA W3
OIICHOK, TTOJTyYEHHBIX 00YJarOIIHMCS;

Q — HWTOrMIPOMEKYTOYHOH aTTeCcTallMu3a CEMECTP, KOTOpBIE OMPEACISIOTCS Kak IpocTast
cpenHsisi apuMeTHuecKas BEJIMYMHA U3 OLICHOK BCEX KOHTPOJIBHBIX 3a[aHUM, BBHITIOJHEHHBIX
o0ydJaronmcs;

0,4 — BecoBas nmons peiitunra u 0,6 — BecoBast 0y MPOMEXKYTOYHOTO KOHTPOJISI B CTPYKTYpE
0011[eil OLICHKH.

CocraBuTenu: KaHa. SKOH. HayK, noueHT Koosumukuii A.H.
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